
  

AMSCONNECT
for XL200 Controllers

AMSCONNECT SERVICE PROVIDES:

REMOTE TROUBLESHOOTING AND DIAGNOSTICS 
FOR YOUR EXISTING XL200 SERIES CONTROLLER, 
PLC, HMI, AND ATTACHED DRIVES. 

AMSConnect allows our technicians to see what is 
happening with your machine as it is happening. No 
travel time, no waiting. Troubleshooting and diagnosing 
controller, PLC, and HMI problems has never been 
faster. It’s the next best thing to having an in-house 
AMS Controls support technician.

REMOTE PROGRAMMING OF THE PLC WITH 
ENHANCEMENTS AND FEATURES. 

Receive PLC updates and demonstrations over the 
secure remote connection.

REMOTE DEMONSTRATIONS OF FUNCTIONS AND 
FEATURES OF THE XL200 SERIES CONTROLLERS. 

Save travel time and expenses by having our staff give 
controller demos using AMSConnect.
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AMSConnect uses an Ethernet-based network to communicate between your XL200 Series 
Controller, PLC, and our Support Technicians. This service provides technical support faster than 
ever, eliminating travel expenses and the downtime encountered when waiting for an on-site 
technician to arrive. All it takes is an internet connection at your machine.

Our network device creates a virtual private network (VPN) connecting AMS Controls to your 
machine. No special VPN connections or permissions are necessary. The connection does not 
allow access to your internal network; it just allows information to flow to and from the AMS-
supplied Webport.

Ongoing maintenance fees ensure quick, easy remote support by qualified AMS Controls Support 
Technicians. Ask your Sales Representative for more details on maintenance.


